KOMPLYINT OY

Software engineering, data
and IT services

Software development, testing and reliable
integrations.

We help teams improve existing applications, repair integrations and test
changes before release. Defined projects, agreed specialist assignments,
Power Bl and Microsoft 365 support are available.

Application development & integrations / Project-based full-stack
engineering
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SERVICE BROCHURE / ENGLISH

www.komplyint.fi / info@komplyint.fi
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KOMPLYINT

SOFTWARE ENGINEERING - DATA - AUTOMATION - IT CONSULTING

SERVICE BROCHURE / ENGLISH

Our services

Software, Power Bl, SharePoint, process documentation, workflows, integrations and QA.
Describe the problem and we can discuss a suitable delivery approach.

01

Excel, data & reporting

Get spreadsheets in order and make
reporting easier to maintain.

03

Websites & maintenance

Improve existing websites, forms and
content without a full rebuild.

05

Software testing & QA

Find defects early and establish clearer
release evidence for software changes.
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02

Microsoft 365 & automation

Reduce repetitive work with the Microsoft
365 tools you already use.

04

Software engineering &
integrations

Fix existing applications, deliver features
and improve integrations.

06

Documents and office
support

Help with documents, spreadsheets and
organising files.
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https://www.komplyint.fi/en/services/data-reporting
https://www.komplyint.fi/en/services/m365-automation
https://www.komplyint.fi/en/services/websites-maintenance
https://www.komplyint.fi/en/services/software-integrations
https://www.komplyint.fi/en/services/testing-qa
https://www.komplyint.fi/en/services/document-support
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Our services

01 / SERVICE 02 / SERVICE
Excel, data & reporting Microsoft 365 &
automation

Get spreadsheets in order and make reporting

easier to maintain.
Reduce repetitive work with the Microsoft 365

tools you already use.
Examples of tasks

Excel troubleshooting, formulas and Power Examples of tasks

Query updates . . , .
Setting up and improving Forms, Lists and

Combining, cleaning and checking data SharePoint processes
Building and updating Power BI reports Power Automate notifications and approval
processes

What you get . n
Improving workflows in Teams, Outlook and

A working spreadsheet or report with clear OneDrive
instructions.

What you get

What we agree in advance The agreed automation, functional checks

We check the source data, access and maintenance notes.
permissions and any required licences before
starting. What we agree in advance

Implementation depends on the necessary
access permissions and licences.
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Our services

03 / SERVICE

Websites & maintenance

Improve existing websites, forms and content
without a full rebuild.

Examples of tasks

Content, layout and mobile usability
improvements

Testing contact forms and key website
functions

Website changes delivered by an agreed
developer in English; Finnish client
coordination available

What you get

The agreed changes, a functional check and
written handover notes.

What we agree in advance

We agree separately on hosting, security and
downtime responsibilities. Round-the-clock
support is not included.
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04 / SERVICE

Software engineering &
integrations

Fix existing applications, deliver features and
improve integrations.

Examples of tasks

Fixing recurring bugs and improving
maintainability

Delivering frontend and backend tasks
within an agreed agile backlog

Improving APIs, data exchange and
integration error handling

What you get

The agreed features, testing and any
source-code or deployment instructions
included in the scope.

What we agree in advance

Advanced software engineering is delivered
in English with a confirmed specialist; Finnish
client coordination can be agreed. Availability
and critical systems require separate
assessment.
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Our services

05 / SERVICE

Software testing & QA

Find defects early and establish clearer
release evidence for software changes.

Examples of tasks

Functional QA and clearly defined test
cases

Reproducing, prioritising and retesting
defects

Suitable regression, APl and browser checks

What you get

A test report, prioritised issues and steps to
reproduce them.

What we agree in advance

Testing is not a security audit or a guarantee
that software is free of defects.
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06 / SERVICE

Documents and office
support

Help with documents, spreadsheets and
organising files.

Examples of tasks

Finishing PowerPoint presentations and
Word templates

Organising files and creating Excel
templates

Short reports, documents and user
instructions
What you get

Editable files and concise instructions for the
agreed work.

What we agree in advance

Ongoing administration, customer service
and handling personal data require separate
agreement.

05/10



KOMPLYINT SOFTWARE ENGINEERING - DATA - AUTOMATION - IT CONSULTING
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Solving the software problems that

slow teams down.

When an existing application is hard to change, integrations create manual work or releases introduce
recurring defects, we help diagnose the issue and deliver defined improvements. We can work on a

scoped project or alongside your development team.

01

Existing applications are hard
to maintain
Changes take too long, defects keep returning

and technical debt consumes internal
development capacity.

We examine the existing code, identify root
causes and deliver focused fixes or
enhancements without assuming a full rewrite is
necessary.

More maintainable software and more
predictable changes.

03

Feature backlogs keep growing

Your team needs development capacity for
frontend, backend or unfinished application
features.

We take ownership of defined tasks within your
existing backlog, contributing code through your
team's review and delivery practices.

Progress on priority features without
unnecessary replacement work.
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02

Systems do not exchange data
reliably

Manual transfers and unreliable APIs interrupt
business workflows.

We build or improve APIs, backend services and
integrations, with agreed error handling, testing
and documentation.

Less manual handoff and more reliable data
flow.

04

Testing slows every release

Manual checks take time and regressions are
hard to reproduce or detect.

We design test cases, reproduce and document
defects, check APIs and automate repeatable
tests where appropriate.

Clearer release evidence and better control
over quality.
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Project delivery or an IT specialist?

Choose a defined project or discuss specialist support. We confirm skills, availability and
technical working language before agreeing to an assignment.

01 02

Deliver a project Find an IT specialist

Agree the outcome, responsibilities and We can propose an English-speaking

timeframe. Typical work includes Power BI, full-stack engineer or Finnish- and

automation, websites and application English-speaking data, Microsoft 365 and QA

enhancements. expertise. Longer assignments are agreed
individually.

Working language depends on the service

Data, Power BI, Microsoft 365, QA, project tracking and documentation: Finnish and English.
Software and website engineering: English, with Finnish-speaking client coordination by
agreement.

Finnish-speaking customer coordination can accompany English-speaking technical delivery by agreement. A
Swedish-language website does not imply Swedish-speaking consultant availability.

Professional development

AWS/Udacity no-code and Al-assisted business intelligence studies are in progress. These are not presented
as completed certification.
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Six ways to approach the problem

Engagements are scoped for the customer environment and confirmed delivery capability.

01

Reporting & Data Cleanup

From fragmented spreadsheets to
dependable reporting.

03

Process Improvement &
Automation

Map the current process and deliver agreed
improvements.

05

Business Performance &
Analytics

Performance measures and reporting that
support decisions.
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02

Digital Workplace & Intranet

Clearer intranet content, documents and
work instructions.

04

Project & Development Support

Tracking, ownership, documentation and
progress reporting.

06

Software Quality & Digital
Solutions

Application enhancements, integrations and
quality assurance.

We first consider the systems already in use at your organisation.
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SERVICE BROCHURE / ENGLISH

Explore the work we can assess

A searchable catalogue of 27 types of work we can discuss and scope for delivery.

Data, analytics & reporting Processes & automation
® Excel cleanup & management ® Process mapping & documentation
° Power Bl reporting & maintenance e Workflow automation

e Data quality & reconciliation e Digital forms & registers

® Management & monthly reporting * Small internal business applications
e KPIs and performance measures e BPMN 2.0 process modelling

® SharePoint-connected reporting * Digital onboarding workflows

e Grant & project reporting e Cross-application workflows

® Executive presentations & reporting design ®* Document workflow automation

* Feedback & survey analytics

e Website & marketing analytics

Projects & digital operations Intranet & digital workplace
® Project tracking & status reporting ® [ntranet content updates

e Software & reporting QA * Document templates & work instructions
e CRM data cleanup & reporting e SharePoint structure & findability

¢ Jira & Confluence improvement e Knowledge base development

® Service & support analytics

www.komplyint.fi/services
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HOW WE WORK

01 / Discuss the task

Tell us what takes too much time or is not working as it should.

02 / Scope and quote

We agree on the tasks, responsibilities, price and timetable.

03 / Build and test

We use existing tools where possible and test the agreed changes.

04 / Handover

You receive the finished work, instructions and details of any follow-up support.

Tell us what you need help with.

Briefly describe the task. We will let you know whether we can help and what information
we need to prepare a quote.

info@komplyint.fi

Every project has an agreed scope. We do not provide legal advice, certification or regulatory approval.

Komplyint Oy - Business ID 3588595-3 10/10


mailto:info@komplyint.fi

